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A Message to our Valued Partners

We continue to monitor the rapidly changing developments of the coronavirus (COVID-19) pandemic
with a keen focus on the health and safety of our employees, customers, and vendors. As a trusted
business partner, Auveco wants to assure you that we are taking proactive steps to enhance our
safety standards as we continue to be responsive to your needs during this time.

While taking actions to minimize the number of people in our facility, Auveco is working to maintain
normal operations and service levels. Company-wide, we are following CDC guidelines to increase
cleanliness in our work environments and promote best practices for employee hygiene. Our teams
are engaged and have been monitoring developments related to this issue, and we have been
communicating relevant information to employees and modifying our practices to have a coordinated
and effective response to this challenge.

We have asked most of our commercial team and customer service representatives to work from
their homes during this situation. As we transition to this new working arrangement, we encourage
customers to order online at www.auveco.com, by email, or by phone.

We appreciate your understanding as we navigate the complexities of these new operating
boundaries and focus on protecting the health and well-being of our employees, business partners,
and their families.

We thank you for your business and hope that everyone stays safe during these uncertain times.
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